
SANDMEYER AIDS CRITICAL REPAIRS FOR AN OIL 
REFINERY IN SINGAPORE

Sandmeyer  Steel  Company  is

committed  to  being  the  most

knowledgeable,  responsive  and

reliable  source  of  defect-free

stainless  steel  plate,  nickel  alloy

plate,  and  titanium  products  –

delivered  to  our  customers  on

time  and  at  a  competitive  cost.

Sandmeyer  Steel  has  designed  and  implemented  a  superior  Quality

Assurance  Program  to  serve  the  quality  requirements  for  material  and

value-added  processes  for  multiple  process  industries.

The  quality  you  need...

The  Challenge The  Solution The  Result

Our  dedicated  team  is  ready  to  serve  you.  With  24/7  service  and

touchpoints  around  the  globe,  we ' l l  make  sure  you  get  what  you  need,

when  you  need  it .

The  service  you  deserve...

Sandmeyer  Steel  maintains  the  largest  single-site  inventory  of  stainless

steel,  nickel  alloy,  and  titanium  plate  and  plate  products  in  North

America.

The  inventory  you  don't  expect...

WHY SANDMEYER STEEL COMPANY?

www.SandmeyerSteel.com

Our  customer  was  tasked  with

making  a  crit ical  repair  to  a

major  global  oil  refinery  in

Singapore  that  had  recently

suffered  an  outage.  Knowing

that  quality  and  quick  delivery

were  essential  to  resuming

operations  at  the  oil  refinery,  the

customer  contacted  the

Sandmeyer  Steel  Company

Sales  and  Support  Center  in

Singapore  after  hours  to  request

an  urgent  shipment  of  304H  cut

to  size  plate.

Sandmeyer  quoted  the  job

immediately  via  phone,  with  a

delivery  commitment  to  ship  the

order  the  same  day.  Once  the

order  was  placed,  the

Sandmeyer  team  sprang  into

action.  The  order  was

processed,  packaged,  and

shipped  with  paperwork  all  in

less  than  six  hours.

Because  of  Sandmeyer ’s

international  presence  and

quick  response  time,  our

customer  was  able  to  proceed

with  critical  repairs  more  quickly

than  they  initially  deemed

possible.  The  customer  stated,  

“I  am  impressed  with

Sandmeyer  Steel  Company ’s

consistent  dependable  rush

service.”
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